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What’s Inside
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Communications Visibility

Promoting news on different platforms causes 
employees to miss key information.

Multiple Profiles

Currently, employees have many account pages: 
MyDisneyToday, DTools IT, DTools HR, Workday, Rostr

Portal Jumping

Employees are knocked around to different portals and 
ecosystems via disorienting hyperlinks. 

Pain Points

Inconsistent Experiences

Employee tools like MDT and D Tools provide various 
experiences visually, functionally, and interactively. 

Detached Discoverability

Employees currently cannot cross-platform search for 
resources and tools across products.

Duplicative Information

Content is dispersed across teams and products 
leading to duplicative and outdated information.

A Seamless Employee Experience | MDT + D Tools
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Efficiency

An integrated experience offers seamless support, 
discoverability, and potential cost savings.

Consolidated Notifications

Employees will no longer need to visit respective 
platforms to view important notifications and updates.

MyDisneyToday is the Default

Data shows that since its launch in May 2022, MDT is a 
mainstream tool for Disney employees.

Opportunities

Singular Experience

One click, one stop, and one source of truth for 
resources, preferences, and communications.

Linear Access to Tools

Employees will only have to visit one place to access 
their productivity, HR, and technology needs.

Overarching Governance

Keeping resources and tools exclusive to 
MyDisneyToday wields content management benefits.

A Seamless Employee Experience | MDT + D Tools
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Requesting a USB-C Adapter

One of many paths to requesting computer equipment.



Geoffrey opens MyDisneyToday in need of a 
new USB-C Adapter for his MacBook.

He searches “computer adapter request” in the 
top navigation’s search bar.

Upon search, Geoffrey scans a long list of 
results that vary in definition.

The Current Experience | 9 Steps

Requesting a USB-C Adapter
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After foraging through the search results, he finds 
an item titled “Computer Hardware Request”

Following the link, Geoffrey is directed to a 
“How to…” knowledge article on D Tools IT.

He scans the article and sees a hyperlink to a 
request form for computer hardware.

The Current Experience | 9 Steps

Requesting a USB-C Adapter (continued)
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He fills out a long form to request equipment. After filling out the lengthy form, Geoffrey 
submits the information and awaits confirmation.

Having been directed to multiple sites, he exits 
the browser and begins his next task anew.

The Current Experience | 9 Steps

Requesting a USB-C Adapter (continued)
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Journey Summary
The Current Experience | 9 Steps

Site Jumping & Disorientation
Linking between products, especially with 
different experiences, can be disorienting.
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Extensive Reading
Discoverability of D Tools resources 

requires reading and searching.

Multiple Click Levels Deep
The employee journey into D Tools requires 

many clicks and page levels.
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The Ideal Experience
Requesting a USB-C Adapter

A streamlined path to request computer equipment.



Geoffrey opens MyDisneyToday in need of a 
new USB-C Adapter for his MacBook.

He searches “computer adapter request” in the 
top navigation’s search bar.

Upon search, Geoffrey immediately sees a link 
to the hardware request form.

The Ideal Experience | 5 Steps

Requesting a USB-C Adapter
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Geoffrey is directed to an auto-filled form on 
MyDisneyToday that is quick and effortless.

He submits the form when he is complete and 
carries out further tasks on MyDisneyToday.

The Ideal Experience | 5 Steps

Requesting a USB-C Adapter (continued)
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Journey Summary
The Ideal Experience

Effortless Searching
In-product solutions offer better discoverability 

and an aerodynamic workflow.
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Streamlined Communications
As Disney’s digital workspace, MyDisneyToday 
can leverage notifications and communications.

Experience Autonomy
MyDisneyToday can integrate and provide a 

custom digital employee experience.



Visualizing the Experience
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Examples of Today’s Experience
A Seamless Employee Experience | MDT + D Tools



The Homepage
A Seamless Employee Experience | MDT + D Tools

Homepage Card
Requests can be tracked by employees from their 
MyDisneyToday homepage via a dynamic card.

Personalized Notifications
Enhanced communications with employees utilizing 
MyDisneyToday notifications for ticket updates.

Priority Notifications
Important messages can be communicated through priority 
notifications that appear on the homepage.

View Homepage



Internal Pages
A Seamless Employee Experience | MDT + D Tools

Page Managed by HR Admins
Content on internal pages is managed and maintained by 
HR admins and can be updated at any time.

Various Content Support
Pages offer a variety of widgets from visual details to text-
based content.

Dynamic Pages
Dynamic pages do not need to be maintained but rather 
update dynamically, such as a list of employee requests.



Request Forms
A Seamless Employee Experience | MDT + D Tools

Simplified Form
Using information MyDisneyToday already knows, 
employees can interface with shorter, simpler forms.

Submission Confirmation
A custom message can ensure the employee’s request was 
received and link them to the ticket itself.

Resources
Articles and resources can be uniformly displayed on 
respective forms to offer further guidance to employees.

View Request Form



Ticket Details - IT
A Seamless Employee Experience | MDT + D Tools

Cohesive Experience
Being on the same platform, the ticket details offer 
interactions in which employees are already familiar. 

Status Timeline
A branded, easy-to-understand timeline affords an efficient 
way to check ticket statuses.

Messaging
Humanizing the work notes experience by equating it to a 
message thread for amicability without technical verbiage.

View IT Request Details



Ticket Details - HR
A Seamless Employee Experience | MDT + D Tools

Cohesive Experience
Being on the same platform, the ticket details offer 
interactions in which employees are already familiar. 

Status Timeline
A branded, easy-to-understand timeline affords an efficient 
way to check ticket statuses.

Messaging
Humanizing the work notes experience by equating it to a 
message thread for amicability without technical verbiage.

View HR Request Details



Ticket Details - INC
A Seamless Employee Experience | MDT + D Tools

View Incident Details

Cohesive Experience
Being on the same platform, the ticket details offer 
interactions in which employees are already familiar. 

Status Timeline
A branded, easy-to-understand timeline affords an efficient 
way to check ticket statuses.

Messaging
Humanizing the work notes experience by equating it to a 
message thread for amicability without technical verbiage.



Knowledge Articles
A Seamless Employee Experience | MDT + D Tools

Heightened Visibility
As a mainstream tool, MyDisneyToday can bring content to 
employees instead of employees going to it.

Intramural Content
There are multiple avenues to explore and read on 
MyDisneyToday - including D Tools knowledge articles.

Access & Administration
MyDisneyToday surfaces an intuitive admin console for 
content such as articles, notifications, pages, and more.

View Article



Content Pages
A Seamless Employee Experience | MDT + D Tools

Diverse Options
As we’ve now seen, content can be shared in many formats - 
including pages.

One Admin Experience
Editing pages is as easy as publishing articles or launching 
notifications, and it’s all done in the same place!

Displaying Information
Some copy, resources, and hyperlinks are better represented 
in a page format rather than article.

View Content Page



Homepage Enhancements
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IT & HR Requests
Notifications link, My Requests link, and the My Requests 
card provide employees access to streamlined updates.
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Homepage Enhancements

Tabbed Homepage

Company Content

A Seamless Employee Experience | MDT + D Tools

Employee Content
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Tabbed Homepage
Sort the homepage to introduce further functionality, 
purpose, and organization to the home screen.

Company Content

IT & HR Requests

Employee Content

Homepage Enhancements



IT & HR Requests
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Company Content
Cards and widgets administered primarily by business 
communications teams like news, events, and updates.

A Seamless Employee Experience | MDT + D Tools

Tabbed Homepage

Employee Content

Homepage Enhancements



IT & HR Requests
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Tabbed Homepage

Company Content

Employee Content
Interactive and dynamic content relating to the individual 
employee via data and CoE administration. 

A Seamless Employee Experience | MDT + D Tools

Homepage Enhancements
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Homepage Potential
A Seamless Employee Experience | MDT + D Tools

Integration with 
My Account

The My Account efforts will ultimately add 

value and meaning to each employee’s 

MyDisneyToday portal. Integrating this into 

the homepage will streamline the My 

Account content and interactions. 

Homepage Card Enhancements Progressive CoE Engagement
A dynamic homepage grants greater opportunity to 

introduce personalized cards like IT & HR Requests, 

My Disney Career, and Learning & Development.

The “My Stuff” section will require a 

village or two for successful launch 

and maintenance of these widgets 

i.e. with the Learning team, GHRO, 

Internal Mobility, DE&I and more.
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Thank You
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Interact with the Prototype

View the Prototype


